CHHAVI CHAUHAN

PRODUCT MANAGER

Contact: +91 99587 05892 | Email: chhavi0697@gmail.com
LinkedIn: linkedin.com/in/chhavian | Portfolio: chhavian.github.io/portfolio

SUMMARY

Product Manager with 7+ years of building Al-powered platforms in regulated financial services environments.
Track record of taking features end-to-end from conception to launch, translating complex technical
requirements into user-facing products, and driving decisions through data.

Experienced working cross-functionally with engineering, UX, compliance, and data science teams.

Strong technical foundation from 4+ years as a Site Reliability Engineer, with direct ownership of observability
infrastructure, platform reliability, and data pipeline health at scale.

CORE COMPETENCIES

Al/ML Product Management: Al Workflow Automation, Model Accuracy Optimisation, Human-in-the-Loop
Design, Document Intelligence, Trust and Quality Systems

Product Lifecycle: O-to-1 Feature Development, Roadmap Planning, PRD Definition, Go-to-Market Strategy,
OKR Setting

Data and Telemetry: KPI Definition, A/B Testing, Behavioural Analytics, Observability, Predictive Analytics,
SQL, Tableau

Platform and Infrastructure: Cloud Platform Products, System Reliability, Observability Architecture, High-
Availability Systems

Cross-Functional Execution: Engineering, UX, Data Science, Compliance, Agile, Matrixed Org Alignment,
Executive Communication

Tools: JIRA, Confluence, Figma, Tableau, Google Analytics, Notion, Miro, SQL

PROFESSIONAL EXPERIENCE

Product Manager | Saturn Fintech Limited | August 2025 - April 2026

Al Product Ownership End-to-End: Led full lifecycle for an Al-powered financial advisory suite covering Letter
Generation, Meeting Assistant, and Compliance modules, from conception through launch across 650+ client
firms and 2000+ monthly active users.

Trust and Accuracy at Scale: Owned the compliance enforcement layer for Al-generated client
communications, maintaining 95% regulatory accuracy across 1000+ monthly documents. Defined quality
thresholds, accuracy metrics, and model feedback signals to reduce error rates continuously.

Technical Spec to User Experience: Translated FCA regulatory requirements and Al model constraints into
simple, adviser-friendly interfaces, enabling non-technical users to operate compliant Al workflows without
specialist knowledge.

Data-Driven Product Iteration: Built a quantitative feedback framework using accuracy telemetry, usage data,
and qualitative adviser interviews to define business metrics, prioritise feature iterations, and track
improvement quarter-over-quarter.

Cross-Functional Delivery: Partnered with engineering, UX, and compliance teams to align priorities, unblock
delivery, and ship features contributing to GBP 120K+ annual revenue.

Product Manager | American Express | Jan 2024 - Jul 2025

« Data Reporting Platform for Brand Partners: Owned the product roadmap for an external-facing data

reporting tool used by global brand partners, including airlines, hotels, and luxury retail. Defined KPIs from
scratch across transaction data, customer behaviour, and campaign performance to give partners actionable
visibility into their Amex customer base.

Scrum Team Leadership: Led a scrum team of 8 data engineers, translating ambiguous partner needs into a
clear KPI framework and structured sprint priorities. Served as the primary bridge between brand partners and
engineering, ensuring what got built matched what partners actually needed.

Partner Outcomes: Delivered faster reporting cycles and higher-quality campaign insights for brand partners,
enabling better-targeted campaigns based on Amex customer transaction and behaviour data.


https://www.linkedin.com/in/chhavian/
https://chhavian.github.io/portfolio/portfolio.html

Workflow Automation: Drove a 40% reduction in manual data workflows across enterprise accounts
through systematic pain point analysis and product-led automation, reducing time-to-insight for partner
reporting teams.

Stakeholder Alignment: Coordinated product delivery across engineering, compliance, legal, and business
teams at enterprise scale, managing competing priorities across multiple global brand partner accounts
simultaneously.

Site Reliability Engineer Ill | American Express | Feb 2023 - Jan 2024

Infrastructure as Code: Architect scalable systems using Ansible-based laC, reducing deployment times by
20% while bringing a product mindset to infrastructure decisions.

Observability Ownership: Defined performance metrics and alerting frameworks across critical systems,
enabling faster detection and resolution of issues at scale.

Platform Reliability: Bridged engineering execution and product reliability, ensuring stability for business-
critical operations serving millions of daily transactions.

Site Reliability Engineer Il | American Express | Nov 2021 - Jan 2023

Developer Tooling: Conceptualised, built, and shipped Python-based internal tooling platforms that improved
troubleshooting efficiency for 1000+ developers across the organisation.

xPaaS Platform Ownership: Led ownership of Enterprise Cloud Platform core technologies, including Kafka,
Redis, and Elasticsearch, working at the intersection of infrastructure and developer experience.
Infrastructure to Product Outcomes: Connected technical infrastructure improvements directly to end-user
reliability outcomes, demonstrating early product instinct in an engineering role.

Engineer | | American Express | Jul 2019 - Oct 2021

Production Support Automation: Built automation tooling for the production support team, reducing manual
toil and improving incident response speed across high-traffic financial systems.

Reliability Engineering Foundation: Gained deep exposure to large-scale financial platform operations, failure
mode analysis, and cross-team incident coordination at enterprise scale.

Software Engineering Intern | American Express | Jan 2019 - Jun 2019

» Slackbot Automation: Built a Slackbot integration for legacy systems to automate internal workflows, reducing

manual overhead for operations teams and delivering an end-to-end solution in an enterprise environment.

EDUCATION

University of Petroleum and Energy Studies | Jul 2015 - May 2019

B.Tech, Computer Science & Engineering
Leadership Roles - CSR Head and Branch Representative

LEADERSHIP & AWARDS

Winner - “Best Colleague Experience” | VHack 2020.
Mentor to 2 winning teams | Amex Makethon (2021 - 2024).
Built AR/VR PoC | Showcased at GHC “19.



